
   

   
6481 Franz Warner Parkway   

Whitsett, NC 27377   
Phone:  336-449-4440   

   

Warranty Policy   

   

All medi USA products have a warranty to be free of defects in materials and workmanship for 
the specified time below.   
   

Medi USA Product Name   Warranty Period   

Levamed Ankle Support    6 months   

Genumedi PT   6 months   

Genumedi Knee Support    6 months   

Medi Tele-ROM Post-Op Knee Brace   1 year   

Duomed advantage 20-30 mmHg calf with 

closed toe   

6 months   

Duomed advantage 20-30 mmHg calf with 

open toe   

6 months   

Duomed advantage 30-40 mmHg calf with 

closed toe   

6 months   

Duomed advantage 20-30 mmHg thigh with 

closed toe   

6 months   

Duomed advantage 20-30 mmHg thigh with 

open toe   

6 months   

Medi BK compression stump shrinker   6 months   

Medi AK compression stump shrinker   6 months   

   


